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“1 JUST WANT MY TEETH CLEANED”
DEALING WITH DIFFICULT PEOPLE

ATTENDEES WILL LEARN:

® HOW TO RESPOND TO ANGER
& NEGATIVITY WITH GRACE

CRUCIAL VERBAL SKILLS FOR DIFFICULT
CONVERSATIONS & CONFRONTATION

®
@ STEPS TO CLARIFY BOUNDARIES & EXPECTATIONS
o

IMPLEMENT ACCOUNTABILITY SYSTEMS
FOR EMPLOYEES & YOURSELF

No matter where you go or what you do, there will
be difficult people. How do you deal with negativity,
rudeness or bad behavior? Would you like to "get
thru it" effectively and enjoy peace of mind?

Then this class is for you!

Whether the person is your doctor, co-worker or
patient, you'll benefit from these tips (and they work
on family members also!) Should you be assertive,
aggressive or introspective? While there's not a
‘one size fits all' answer, there are techniques that
can benefit your practice.

Presentation Lengths Available: Full and Half Day
Note: If presentation is less than a full day, some
objectives may be eliminated or limited.

Reserve Dr. Savage For Your Next Meeting!

www.savagesuccess.com or call us at 877-343-0909



